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info@dirtydollslingerie.com

STEP 1- Please fill out the information below.

Dirty Dolls Lingerie does not accept
returns on panties or shapers for sanitary reasons.

EXCHANGE AND RETURN FORM

STEP 2- How would you like us to handle your request?

Order Number

BILLING INFORMATION:

Shipping and handling fees are not refundable

[J Exchange item (Please fill out reorder section below)

1 Refund/Credit

Name [J I 'am returning a gift. Please send (check one):
Address )
[J Exchange U Credit

City State/Prov. ZIP
E-mail STEP 3- List item(s) you are returning, including reason.
Telephone Daytime Evening Qty Style # / Color Size Reason for returning
SHIP TO ADDRESS: (I different from Customer Billing Information)
Name
Address
City State/Prov. ZIP
E-mail
Telephone Daytime Evening
STEP 4- Please place your reorder here:

Qty Style # Size | 1st Color Choice |2nd Color Choice Description Price Each Total
STEP 5-

Enclose this form along with your receipt and merchandise. Attach the Return Label to the outside.

Dirty Dolls Lingerie is not responsible for goods lost in transit. We recommend that you send packages
through Fed Ex or registered mail. Shipping and handling on returned merchandise is non-refundable.
Your return will be processed upon the receipt of goods. Replacements that are currently in stock will

be shipped within 10 working days. If your substitute item is not in our current stock, we will contact you
to offer an alternative or a refund. Client’s credit-card accounts will be refunded approximately two weeks
after the return has been processed.

e,

RETURN LABEL

Dirty Dolls Lingerie

3 West |22nd Street #5B
New York, New York 10027

CARRIER WILL NOT RETURN WITHOUT RETURN POSTAGE.

METHOD OF PAYMENT:

Charge to my (check one): []Visa

[JMaster Card

1 Discover

Credit Card Number

Expiration Date

Signature

NOTE: Additional Merchandise ordered may require additional shipping and handling. If no method

of payment is provided, the original credit card will be charged for any balance. A full accounting will
be included with your merchandise when it is shipped. If you have any questions about your return,

please email us at info@dirtydollslingerie.com.

Dirty Dolls Lingerie will accept returns or exchanges on all brassieres within 30 days of the date of
purchase. We will not accept returns after this period, and we cannot be held responsible for items
that are held up in shipping. Dirty Dolls Lingerie does not accept returns on panties or shapers for
sanitary reasons. Also, please note that Dirty Dolls Lingerie has the right to refuse a return or

exchange if the product has been stained or damaged in any way.




